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  Honorable Anthony Copeland, Mayor                                
                                                                                
WELCOME!  On behalf of Mayor Anthony Copeland and the entire East Chicago, Indiana Department of WaterWorks’ staff, we would like to take this opportunity to welcome you as a new customer.  Please know that we are committed to providing safe and reliable water to our customers.

Our customers are the most important part of our business and our staff works tirelessly to ensure your satisfaction. Enclosed you will find helpful information relating to our operations because we understand how important water is to our customers and employee families who live and work in our service area.

Sincerely,

Department of WaterWorks
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	OPENING YOUR ACCOUNT


Deposits

New customers are required to complete a contract, submit required documentation, as well as place a deposit based on the size of your water meter prior to services being transferred.  The deposit is one-time fee that goes towards opening your account within our system.  

Residential

Meter Size


Fee

     



5/8”

                 
 $40.00

    



3/4"


         
$60.00

Commercial/Industrial

Meter Size                  

Fee

5/8”


        
$75.00

1”



$100.00

1-1/2”



$150.00

2”



$200.00

3”



$300.00

4”



$400.00

6” and over


$600.00

The deposit will be returned to you upon your account being inactivated, transferred, etc., and is subject to be applied towards the remaining balance upon finalizing your account.

Office hours are Monday through Friday, 8:30am-4:30pm.  Office transactions/payments are received and processed Monday through Friday, 8:30am-4:00pm.  

For additional information, please contact the East Chicago, Indiana Department of WaterWorks office at (219) 391-8469, or email ecwater@eastchicago.com.

	WATER RATES & CHARGES


What Are Base Rates

The monthly water and/or sewer base rate is designed to recover a portion of the fixed costs created in providing water service to your home or business.  In order to provide and maintain a reliable water supply that meets state and federal water quality standards, many expenses are unavoidable.

These expenses include the cost of maintaining the supply, treatment, distribution and service facilities, including vehicles, fuel, equipment, etc.  These are costs we must pay whether water is used or not.  The monthly rate does not vary with consumption, but rather is related to the size and flow capacity of your meter, unlike the usage charge which relates to the gallons or cubic feet used per month.

How Do We Set Rates?

Rates are based on our operating costs and upgrades made to the water systems.  The rates are then set by the Indiana Utility Regulatory Commission (IURC) to reflect what the commission believes are reasonable and fair rates to provide high quality of water service while allowing a fair return on investment.

When you consider your daily utilities, water is the single most important utility because it is an essential part of everyday life and is the only utility you consume.  As your water provider, our main responsibility and mission is to consistently provide you and your family with reliable and safe water.   Another responsibility we take on is to inform you about water rates and if a rate increase is necessary, we will host public rate meetings.  We encourage you to be part of that process.  
What to Expect on Water Bill

Your water bill will reflect details relating to assessed rates and charges, meter readings, consumption, usage history, trash fees, sewer fees, late/penalty fees, etc.  

Fee Schedule

Upon service activation, customer will be billed and is obligated to pay minimum monthly fees for service availability, whether or not consumption has occurred pursuant to IURC order issued on April 26, 2017 and effective May 5, 2017. 
Trash Collection Fees

Trash collection fees shall be payable by and be an obligation of the owner of such property, and shall be billed and collected by the East Chicago, Indiana Department of WaterWorks pursuant to Municipal Ordinance No. 10-0018.
Sewer Fees

Sewer rates and charges to support the operation and maintenance of the East Chicago Sanitary District shall be payable by and be an obligation of the owner of such property, and shall be billed and collected by the East Chicago, Indiana Department of WaterWorks pursuant to Municipal Ordinance No. 15-0023.

Pursuant to Resolution No. SD10-03, summer discount period is designated to be from May 1 through September 30 and non-discount water used period shall be October 1 through April 30.  Domestic/residential  users of sewage services are not assessed a sewer user charge for water used in sprinkling of lawns from June 1 through August 31 of each year.  The billing charges shall be calculated on average charged incurred during the preceding non-discounted period.  

Late Fees
If your bill is not paid by the due date, a 3% late fee will be added to the water charges.  A late fee in the amount of 10% will be added to the sewer charges if the bill is not paid within 30 days of the due date.

Please contact the Department of WaterWorks office for copies of the fee schedules and ordinances, or you can visit our website at www.eastchicago.com (Water Department Link) to download the same.
	PAYMENT OPTIONS


Mail Payments and Bill Stubs to

Department of Water Works

400 E Chicago Avenue

East Chicago, IN 46312

219) 391-8469

Pay Directly at These Locations

East Chicago Water Department

400 E Chicago Avenue

East Chicago, IN 46312

(219) 391-8469

Customers are requested to provide their actual current water bill(s) upon making payment at our local office, versus our staff reprinting bill(s).  We appreciate your help in our efforts to be more efficient, reduce paper usage and associated costs.   

First Merchants Bank

4740 Indianapolis Blvd.

East Chicago, IN 46312

(219) 228-2272

Strack & Van Til’s

4725 Indianapolis Blvd.

East Chicago, IN 46312

(219) 378-1300

Peoples Bank

4901 Indianapolis Blvd.

East Chicago, IN 46312

(219) 378-1000

Customer can leave payments in the form of check or money order in the after hour business night deposit box located on the east side of the building below the Drive-Thru window.
Electronic Payments

Pay by credit/debit online at www.eastchicago.com (Pay My Bills Link)
Credit and debit cards accepted in person at Water Department Office

Water Assistance

Payment Plans

A delinquent notice may be mailed to you if the amount due on your account has not been paid in full and is at least 30 days past due.  To avoid disconnection, you must pay the amount shown by the due date.  

If you are unable to pay the entire amount, the East Chicago, Indiana Department of WaterWorks offers customers the option to enter into a payment plan to assist in bringing their accounts to current status as follows:
· Customer agrees to pay 1/10 or $10, whichever is less, of the delinquent bill.

· The customer agrees to pay the remaining delinquent balance, including any and all penalties, on a monthly basis so that the delinquency is satisfied within three (3) months.

· The customer agrees to pay all undisputed future bills for service as they become due.

· If the customer fails to comply with the terms, water service will be terminated without notice and will not be restored until the entire balance is paid in full along with the applicable reconnect fee. 

Other Assistance

The following are local agency listings that may provide assistance with payment of utility bills, etc.:

	Name
	Address
	Telephone Number

	Catholic Charities
	3901 Fir Street, East Chicago, IN 46312
	219.397.5803

	
	
	

	Salvation Army
	513 W Chicago Ave, East Chicago, IN 46312
	219.398.2939

	
	
	

	North Township Trustees
	2105 Broadway, East Chicago, IN 46312
	219.398.2435


	CUSTOMER PORTAL


Master Meters

The Department of WaterWorks is gradually replacing its meters with uniformed smart metering system known as Master Meters that will provide customers access to their water usage data via a new online customer portal, My Water Advisor Application.  This technology will empower customers with the tools to monitor water usage, identify leaks, and maximize water use efficiency. 

My Water Advisor Application
If your meter has been replaced with a new Master Meter, customers can download the newly developed smartphone app (https://play.google.com/store/apps/details?id=com.dbbest.mastermeter&hl=en) which allows consumers to track and monitor their water consumption.   This app offers the following: detailed consumption graphs, leak alerts, consumption forecast, etc.

Citizens Self Service

To view account balance information and make payments on your account by credit/debit online, please visit at www.eastchicago.com (Pay My Bills Link).  You can also view, access and link multiple accounts under the portal.
In order to register online and commence utilizing the online payment services, customers will be required to have their assigned Account Number, Account Name, and CID or customer identification number which is located on your water bill.  All entries are required to be inputted in capital letters and the Account Name is required to be inputted exactly how it is referenced on your water bill (Example:  JONES, SMITH).

	NIXLE AND WATER ALERTS


We make every effort to avoid inconveniencing our customers with water service shut offs and to provide important information relating to the city and Department of WaterWorks.  Sometimes these circumstances are out of our control as emergency work is required to be performed, i.e. water main break and repairs, etc.  
To help keep you in the know and to receive important city notifications through our NIXLE program, text ECEVENTS to 888777.   

You can also visit the city’s website for post updates and other information at www.eastchiago.com, as well as FACEBOOK, TWITTER, or ECTV Access East Chicago, Channel 21.

	WATER CONSERVATION 


Conservation of water saves you money on your water and sewer bills.  Every drop counts and every person can make a difference to help conserve our water supply.   

Leaks

In an effort to conserve water resources, we encourage our customers to investigate any potential leaks as soon as possible.  Potential causes of high water bills are most often caused by a leak or change in water use.  Some common causes of high water bills include:

· Leaking toilet

· Inspect for defected flush valve (flapper) at bottom of toilet tank

· Dripping faucet

· Broken water pipe or obvious leak

· Inspect pipes in basement or crawlspace areas, as well as your water heater unit

· Exterior spigots or automated irrigation systems and/or broken sprinkler heads
Upgrade to high efficiency appliance, high efficiency toilets, clothes washers, etc.

Private Service Line Leaks

Pursuant to Resolution No. WD-11-05, the ownership and responsibility for the maintenance, repair or replacement of private service lines shall belong to the owner and/or occupant of the property receiving water services at no expense to the utility.  The utility is responsible for the public service line which is defined as the serve line from the water main to the shut off valve. The utility has no responsibility for the private service line which is defined as the serve line beyond the shut off valve leading into the premises.  

The utility may require the repair or replacement of the leaking or defective private service line as a condition of continued water service in order to preserve the public health and safety of the community and the department’s distribution system.  

The utility reserves the right to inspect each service run made by plumbing contractor for proper materials and depth of the service prior to backfilling.  The quality and workmanship shall be the customer’s responsibility and required to conform to local and/or applicable plumbing codes and standards.  Failure or refusal to repair/replace the leaking private service line, may be subject to termination of water supply to these premises. 

	GENERAL INFORMATION


The East Chicago, Indiana Department of WaterWorks’ staff is here to assist and help you understand the services available, and to provide you with an exceptional customer experience by paring the consistent delivery of safe, reliable drinking water with outstanding customer service.
Billing/Collections Division 


Distribution Division 
Department of WaterWorks


Department of WaterWorks
400 E Chicago Ave.



400 E Chicago Ave. - Rear
East Chicago, IN 46312


East Chicago, IN 46312
Hours:

Billing/Collections Division

Office hours are Monday through Friday, 8:30am-4:30pm.  Office transactions/payments are received and processed Monday through Friday, 8:30am-4:00pm.  

Distribution Division

Office hours are Monday through Friday, 7:00am-3:00pm.  

Telephone No.:

(219) 391-8469

Fax No.:


(219) 391-8499

General Email:

ecwater@eastchicago.com
Website:


www.eastchicago.com
Emergency:


(219) 391-8469 (Mon-Fri 8:30-4:30pm)





(219) 391-8487 (After Normal Working Hours)

Inquiry, Service and Complaint Procedures 

Should you have any questions or complaints, please feel free to call the Department of WaterWorks at (219) 391-8469 between the hours of 8:30 a.m. and 4:30 p.m., Monday thru Friday.  
East Chicago Water Department                                                                                                                                           


400 E Chicago Avenue • east chicago, in • 46312


Phone: 219.391.8469 • Fax: 219.391.8499


Office Hours: 8:30AM-4:30PM


www.eastchicago.com
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