	HOW TO REPORT WATER MAIN BREAK OR LEAK


During regular working hours which is Monday through Friday, 8:30am-4:30pm, residents and customers can call the East Chicago Water Department Office at (219) 391-8469. 

After regular working hours, please call the East Chicago Filtration Plant Office at (219) 391-8487, which is a 24/7 operation.  An operator will take a message and dispatch personnel to address the emergency.

If there is a compromised water main, you will see water consistently flowing and possibly buckled pavement.  Note that a water main break may leave customers or residents within the vicinity without water or may experience water outages as repair work is being performed to restore the services.  This time frame to repair a compromised line is dependent upon the pipe size/depth, materials, as well as the time to locate and mark buried utilities.  It may take from a few hours to a few days to make repairs.  Not all main breaks result in service interruptions.

Before beginning repairs, the utility must request the locations of other buried utilities, such as gas, telecommunications, electric, etc. It can take two hours after the request is submitted to get these locations marked.   Knowing the location of other buried utilities is essential to avoiding disruptions of other utilities or injuries to workers and others.

NIXLE
Notification to residents is important.  Customers and residents can sign up on NIXLE by texting 888777 and message ECEVENTS to commence receiving messages relating to important events (water main breaks, traffic detours, emergency situations, etc.) occurring throughout the City.   In some cases, you may receive the notice ahead of the repair schedule; however, in an emergency situation, the utility will make all attempts to notify customers and residents of interruptions as soon as possible.  The City also utilizes various social media outlets to post important message to reach our customers and residents.  

[bookmark: _GoBack]Please visit our website at www.eastchicago.com for additional information.  

